
1.0: Outpatient Services
Aligning Service Delivery 

to The ASAM Criteria, 2013



RESOURCES FOR TODAY’S WEBINAR
1.0 – OUTPATIENT SERVICES

• “Outpatient Services by Service Characteristics”
• “Self Assessment Checklist”
• “PA Expectations – Addendum”

www.ddap.pa.gov 
“For Professionals” 

ASAM

http://www.ddap.pa.gov/


Transition Status

• Began transition from PCPC to The ASAM Criteria, 
2013 in 2017

• Use of the criteria as a Level Of Care Assessment 
(LOCA) tool January 1, 2019



Next Steps

• Alignment of Service Delivery
Setting 
Supports
Staff 
Therapies
Assessment/Treatment Plan 
Documentation



Next Steps

ASAM Alignment = a continued PROCESS
• Goals and target dates
• Support and Assistance



Level 1.0 Outpatient Services



1.0 Outpatient Services

SETTING:

• Outpatient; licensed

• Freestanding Facility (709.21)

• Variety of Settings



1.0 Outpatient Services

SETTING:

• Standard Outpatient

• Narcotic Treatment Programs (NTPs are also 
licensed as outpatient providers)



1.0 Outpatient Services
SUPPORTS:

• Medical, psychiatric, psychological, laboratory and 
toxicology services

• Direct affiliation with more intensive levels of care 
(LoC)



1.0 Outpatient Services
Supports:

• Emergency services by telephone

• Access to pharmacotherapy

• Access to case management service



1.0 Outpatient Services

Staff:
Must meet licensing requirements

• Minimum education and training requirements 
(METs)

• Client:staff ratios (35:1)



1.0 Outpatient Services

Staff:

• Appropriately licensed or credentialed by the 
Pennsylvania Certification Board (PCB)

• Appropriately and adequately trained



1.0 Outpatient Services
Therapies:

• Services provided through regularly scheduled 
sessions of fewer than nine (9) hours/week

• Individualized & client driven/directed



1.0 Outpatient Services

Therapies:

• Use of Evidence-base programs and Interventions 
(EBPs and EBIs)

• Motivational Interviewing and Motivational 
Enhancement Strategies

• Therapies vs. Psycho-education



1.0 Outpatient Services

Therapies:

• Integration of care

• Counseling with and for family members

• Pharmacotherapy

• Case management



1.0 Outpatient Services

Assessment / Treatment (TX) Planning:

• Initial and ongoing 6-dimensional assessment

• Individualized Tx Planning: 
Collaborative

Focused on Strengths as well as Needs 
Prioritized by risk
Driven by client preference and choice



1.0 Outpatient Services
Assessment / Treatment (TX) Planning:

• Level of Care Assessment (LOCA) Independent or Evidence 
of Neutrality

• Include short-term and long-term goals

• Focus on overall progress of goals and objectives

• Services regularly updated to ensure relevance & 
appropriateness for Level 1.0



1.0 Outpatient Services

Documentation:

• Progress notes: individualized & reflect Tx Plan

• Notes should reflect any need for Tx Plan Updates

• Notes should be current and written in a timely 
manner



1.0 Outpatient Services

“Level 1 Outpatient Self Assessment 
Checklist”



1.0 Self Assessment Checklist
Setting:



1.0 Self Assessment Checklist
• Support Systems:



1.0 Self Assessment Checklist
Staff:



1.0 Self Assessment Checklist
Therapies:



1.0 Self Assessment Checklist
Assessment/Treatment Plan Review



1.0 Self Assessment Checklist
Documentation:



1.0 Outpatient Services- OTS
OPIOID TREATMENT SERVICES [OTS] (ASAM Criteria, pp 290 – 298)
• Setting: MMT/NTP/OTPor OBOT
• Supports: Linkages or access to medical, psych, lab, case management, 

etc.
• Staff: Interdisciplinary team
• Therapies: Individualized, based on 6-dimensional assessment; range of 

clinical therapies, psycho-educ. (PAregulation is minimum standard)
• Assessment/Tx Plan: Comprehensive; delivered as per 42CFR8.12 & PA 

28§715; ongoing assessment and referral as necessary
• Documentation: Individualized Progress notes



1.0 Outpatient Services- OTS
• §715.19 “Psychotherapy Services”

- 2.5 hrs./mo. for first 2 years; 1 hr. of which is individual;
additional therapy as needed per assessment

- 1 hr./mo. group or individual therapy in years 3 & 4;
additional therapy as needed per assessment

- 1 hr./2 mos. of group or individual therapy thereafter; 
additional therapy as needed per assessment

Licensing regulation = minimum standard;
Therapy should be individualized per 6-dimensional assessment



1.0 Outpatient Services- OTS

• Appropriate Coordination or Collaboration of Care/LoC

-Every LoC described in ASAM includes pharmacotherapy.

-If the intensity of clinical service cannot be provided at 
the OTP, coordinate for the LoC that is needed.



PA Expectations Addendum

Clinical Staffing Requirements after 7/1/2021

• Licensed or PA Certification Board (PCB) Certified 
Counselors and Allied Professionals (Case Managers)

• Can be “working toward” certification after hire



PA Expectations Addendum

Motivational Enhancement/Stages of Change
• All assessors are expected to have an immediate 

foundational awareness of the stages of change/ 
motivational interviewing

• All clinical supervisors complete DDAP approved MI 
training by 7/1/2023

• All clinical staff to have DDAP approved MI training by 
7/1/2026



PA Expectations Addendum
Independent Assessment
• Wherever possible, independent Level of Care 

Assessments (LOCA) should occur
• Where assessments occur at a treatment provider, 

there must be evidence of neutrality with validation by 
the Single County Authority or 3rd party



Need additional help?

Please be sure to review ASAM alignment resources on the DDAP 
website ASAM Transition (pa.gov). 

Questions or requests for technical assistance can be emailed to ra-
daasam@pa.gov. 

https://www.ddap.pa.gov/Professionals/Pages/ASAM-Transition.aspx
mailto:ra-daasam@pa.gov
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